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i In this class, students will further study what they have learned in &7 VEZEHEE 1 /110,
SRR
but this time with a native English speaker.
Students will get used to speaking specialist hotel English with a native English speaker.
iz Teaching points in each lesson include hospitality and polite English basics, pronunciation
practice, listening exercises and phrases used by Bell staff, Desk clerks, and Restaurant staff
FRE B =L W& = A
HRRE Hotel English (ITHB produced textbook, compiled by Jim Stellato)
S0
1 Self Introductions 1 Restaurant English Review
2 Restaurant Reservations 2 Restaurant English Review (cont.)
3 Seating 3 Guest Arrival
4 Taking Orders 4 Guest Arrival (cont.)
5 Serving and Bussing 5 Checking In
6 Serving and Bussing (cont.) 6 Checking In (cont.)
5E Sy i 7 Problems and Complaints 7 Showing the Guest to the Room
8 Explaining Japanese Dishes 8 Showing the Guest to the Room (cont.)
9 Japanese Restaurant 9 Checking Out
10 Japanese Restaurant (cont.) 10 Checking Out (cont.)
11 Review for Speaking & Written Final Exams 11 Review for Speaking & Written Final Exams
12 Speaking Final Exam 12 Speaking Final Exam
13 Feedback 13 Feedback
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A4, ¢ Jim Stellato

HE | EERE A

bt This class is designed to prepare International Hotel Students to focus on writing a cover letter, writing their
PP brofessional resume and practice their job interview skills in English with a native English speaking teacher.

Students will learn to realize their true potential by focusing on their professional strengths & weaknesses,
FEHRE | their education and work experience, their ability to make small talk with English speakers and writing their
job cover letters and resume.

BoEdHs |l - o - X i

@f Handout prints provided by the instructor

1 Interview overview and Introduction

2 Self Introductions (con’t)

3 Personality Adjectives

4 Small Talk

5 Various Small Talk Topics

6 Experience (Education & Work)

BEGHE] | 7 Strengths & Weaknesses

8 Intent & Future Goals

9 Cover Letter

10 Resume Writing

11 Resume Writing (con’t)

12 Review
13 Feedback
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